O6wu ycnoBusa kbM PamkoB goroBop 3a usgaBaHe Ha nnaTtexHa kapta A1 Kapra Ha ,,3u
MenmbHT ChpBUCUK3® OO0

(U3m. Ha 15.04.2020 r., B cuna ot 01.05.2020 r.)

HacTtoawmar gokymeHT ypexaa ObLimTe ycrnoBus 3a n3gaBaHe v nonseaHe Ha nnaTtexHa Kaprta
(KapTa) ot KapTtoabpxaTenu, kosito ce usgaea ot ,M3um MNenmbHT CbpBucns” OO, ¢ EMK 204112059
(HapuyaHo no-HaTaTbK ,KapTomsgaren®), cpeactearta no KOATO NpeAcTaBnsiBaT OTNYCHAT KpeauT oT
~Akcec ®anHaHc® OO0, EMK 202806978, koeTo OpyxecTBo € BnucaHo kato lNpeactasuten Ha U3un
MermbHT CopBucus® OO B perncTbp Ha NUUEH3NpaHUTE OPYXECTBaA 3a eNEeKTPOHHU napu B
Penybnvka Bbnrapus, kakto n Ha TEXHWUTE KINOHOBE U npeacTaBmTeny no 4n.19 ot 3akoHa 3a
NNaTeXHUTe NHCTUTYLMKN 1 nnaTtexHuTe cuctemm (,3MYTCY).

1. [OeduHuuun
Mo cmucbna Ha Te3n OBLWKM yCnoBus, NOCOYEHUTE NO-A0NY NOHATUS UMAT CNEeAHOTO 3HAYEHUE:

1. Kaptouspgaten e ,M3u MerimbHT Chpucus® OO, c EMK 204112059, cbe ceganuiue B rpag
Codus n agpec Ha ynpaBneHue: x.k. “IlionuH 77, 6yn. [bxaBaxapnan Hepy” Ne 28, eT. 2,
oduc 40-46, e-mail: office@easyps.bg, nuueHanpaHo 1 perynmpaHo ot Ebnrapcka HapogHa
OaHka KaTo ApY)KeCTBO 3a eNIeKTPOHHM Napu No CMUCHLIIa Ha 3akoHa 3a MnaTexHW YCrnyru u
nnatexuHu cuctemm (,3MNYTC*) n Oupektmnea (EC) 2015/2366 3a nnatexHute yenyrm (,AMY")
no cunata Ha peweHne Ne 259 Ha YC Ha BHB o1 25.10.2018 r. — KOMNETEHTEH OpraH,
OTrOBOPEH 3a Ha30pa BbPXY AeMHOCTTa My;

2. Kpepautogarten e ,Akcec PariHaHc® OO, EMK 202806978, cbec ceganuile 1 agpec Ha
ynpaenenue: rp. Codoums, MK 1408, parioH "Tpruaagmua", x.k. "MeaH Basos", yn. ,banwa“ Ne 1,
6n. 9, eT. 2, npeacrasnsaBaHo OT LiBeTaH KpbcTeB-Ynpasuten, B ka4eCTBOTO MY Ha
hrHaHCcoBa UHCTUTYLMSA MO 4. 3 oT 3akoHa 3a kpeautHuTe nHetutyumn (,3KN), pernctpmpaH
B Pernctbpa Ha dmHaHcoBMTE MHCTUTYUMK KbM Bbnrapcka HapogHa 6aHka noa Ne
BGR00332, koeTo oTnycka kpeauT Ha KapTtoabpxkaTensa no cunarta Ha otgeneH Jorosop 3a
KpeouT, ckntodeH mexay ,Akcec ®anHaHc” OO n KapToabpxaTtens, kakto n odcnyxsa
KapTOBW NNaTEXHU UHCTPYMEHTU.

3. KnueHT e 00110 NoHsTME 3a hm3myecko nuue, koeTo hakTnuieckm nonssa KapraTta u koeTo e:
1. HagnexHo naeHTudUUMpaHo ot MNMpeacTaBuTens cnope ycnosusTa Ha NPUNoOXMMOTO
3aKkoHO4aTencTBo 1 e ckrtounno PamkoB foroBop 3a usgaBaHe kapTa ¢ ,Akcec ®anHaHc”
OO0[, pencreallo oT umeTo Ha N3paTens B kayecTBOTO My Ha Npeactasuten Ha U3gaTtens
no cmucbna Ha 3MYTC n e KaptogbpxaTten Ha nsgageHata my Kaprta ot Msgatens; 2.
nMueTo, Ha KOeTo e NpefocTaBeH kpeaut oT ,Akcec PariHaHc” OO n e
HeroB KpeauTtononyu4artern, KaTo 3a yCBOsABaHe Ha kpeauTa My e usgageHa Kapta ot
KapTtonspartens v e HeroB KapTtoabpxarten.

4. PamkoB goroBop € MHAMBUAyaneH paMKoB JOroBOp 3a NpefocTaBsHe Ha NraTexXHU yenyru,
ckrtoyeH mexay ,M3u MNenmbHT Chpeucus® OO n Kaptogbpxatens.

5. O6wwu ycnoeusa ca obwute ycrnosus Ha ,M3u MNenmbHT Cbpeurcns” OO no paMmkoB AOrOBOp
3a npefocTaBsiHe Ha NNnaTeXxHW ycryru, KOMTo NpeacTaBnsBaT HepasaenHa YacT 0T paMKOBUSA
J0roeop.

6. Tapwuda e nzuepnareneH CnNMCbK C TaKCUTE U KOMUCUOHUTE, KOUTO Ce AbIhKaT OT
KapToabpaTtens 3a npegoctaBeHuTe nnaTtexHu 1 Apyru ycryru no cunarta Ha CKIoYeHus ¢
KapTousgartens pamkoB 4OroBOP M HepasferiHa YyacT OT Hero.

7. KapTta e nnaTtexHa kapTa, KOSTO € nnaTexeH MHCTPYMeHT no cmucbna Ha 3I1YTC, nsgageH
oT KapTousgatens n octaBalla BbB BCUYKM CIlydam HeroBa cobcTBeHOCT. Bbpxy KapTarta ca
n3nmcaHun cobCTBEHOTO U haMunHo nve Ha KaptogbpxkaTensa B kKa4eCTBOTO My Ha €0UHCTBEH
HEeWH onpaBOMOLLEH Mon3BaTern, KakTo U yHukaneH 16-undppeH Homep. NocpeacTtsom
KapTtata KapTogobpxaTensat Moxe Aa ycBouv npegoctaBeHus My oT KpegutogaTtens kpeaut
KaTo M3BbpLUBa TPaH3aKUMUTE, NOCOYEHN B HACTOALWMTE Y CrOBUS.



8. KpeauteH numut Ha KapTta e npegocraseHuaT Ha Kpegutononydatens oT Kpegutogatens
KpeauT 1 € MakcmanHaTa cyma, 40 pa3mepa Ha KoATo MoraTt Aa 6baaT u3BbpLuBaHu
nnaTtexHu onepauun ¢ KapraTa.

9. Pasnonaraemu cpeactBa no Kaprtata npeacrasnssa KpeautHuart numnt Ha KapTaTa,
HamareH C pasaMepa Ha BCUYKM U3BBPLLEHN C HES MIaTeXHW onepauun U HAYMCNEHN NINXBU U
TakcW 1 yBENWYEH C pa3mepa Ha n3BbplueHuTe oT KnneHTa noracsiBaHvs Ha 3agbimKeHnsaTa
CV NO JOroBopa 3a KpeauT.

10. NMWUH e yeTnpuruundpeH nepcoHaneH naeHTugmrKaLmoHeH HoOMep, CBbP3aH C BCAKa NnaTexHa
KapTa, KOUTO Cnyxu 3a ngeHtnduumpare Ha Kaptoabpxatens npu n3sbpLUBaHe Ha
nnaTexHy 1 pyrn onepawummn ¢ Kaptata u e nepcoHanm3npaHo cpeacTBo 3a CUrYPHOCT Ha
NNaTeXHWs MHCTPYMEHT No cMmucbna Ha § 1, T. 29 ot 3IYTIC.

11. MepcoHaneH naeHTucUKaLumoHeH Homep npegocassiH Yype3z CMC (CMC-IMUH) e
yeTMpuundpeH aBTEHTUKALNOHEH KO, NpefocTaBsH Ha OnpaBomMoLLieHUs non3saTen Ha
KapTaTta upes kpaTko TekcToBO cbobuieHne (CMC) u cnyxell 3a M3BbpLUBAHE HA NNaTEXHU U
crnpaBo4Hu onepaumu ¢ Kaptata. CMC-INH cnyxun 3a nageHtuduymnpaHe Ha
OnpaBomoLLeHnsi non3eaTten nNpy U3BbPLLBAHE Ha NNaTeXHU 1 apyrn onepauun ¢ Kaptata u
€ NepcoHanu3mpaHo CpeacTBO 3a CUIYPHOCT Ha NIaTeXHUs MHCTPYMEHT No cMucbna Ha § 1,
T. 29 ot 3MYTIC;

1.12. CVC2 e koa, npeacTaBnsaBaly, nocrnegHuTe Tpy undpu oT HoOMepa, U3nucaH BbpXy XapTueHarta
nBMUa Ha rbpba Ha Bcska NnaTexHa kapTa, KOMTO CNyxu 3a ngeHTuduumpaHe Ha KaptogbpxaTtens
npy U3BbPLUBAHE Ha NNaTEXHU N APYrK onepaummn cbC CbOTBETHaTa nnaTexHa kapTa upes ViHTepHeT
W npeacTaBngBa NepcoHanuM3MpaHo CPeacTBO 3a CUTYPHOCT Ha NIaTeXHUA NHCTPYMEHT.

1.13. Kog 3a nnawaHe B MUHTepHeT e eqHOKpaTHa napona, KosSTo ce M3npalla Ha perucTpupaHus
TenedoHeH Homep Ha KapToabpikaTens npu 3asiBka 3a M3BbpLUBaHE Ha NiaTexHa onepauus B
WHTepHEeT, 4ieTo NpaBuIHO BbBEXAAHE e YCroBue 3a oJobpeHne Ha onepauunsta oT Misgatens.

1.14. NMnaTexXHU KapTu ca nnaTtexHun kapTtun, nsgageHu ot ,Msum NenmbHT CohpBrcns“ OO Ha basaTa
Ha CKIOYeH J0roBop € KapToBa OpraHM3aumsi, KOUTO Ce NpMemMaT Ha TEPMUHANHK YCTPOMCTBa B
Penybnvka Bbrrapus 1 ako € NpunoXxmmMo B Y4yx61Ha, 03HAaYEHN C NOrOTO HA CbOTBETHATA KapToBa
opraHusauus.

1.15. MnaTexxHa onepaums e gelcTBUe, NpeanpueTo oT KapToabpxaTtens unm ot HEroBo MMe Unm ot
nonyyaTtens no nnaiiaHe, NPeXBbPISHE UMW TErNEHE Ha NAapWYHN CPEeACTBa Ypes M3Mon3BaHe Ha
nnatexHarta my Kapta.

1.16. PeructpaumoHeH HOMep Ha nraTeXHa onepauus e yHukarneH Homep, NPUCBOsIBaH OT
KapTonsgartens, KOMTo No3BossiBa e4HO3HAYHO UAEHTU(MUMPaHE Ha NnaTexHaTa onepauus.

1.17. NnaTexXHO HapexaaHe e BCSKO HapexaaHe oT KapToabpxXartens unv oT nonyyarens,
OTNpaBeHO Ypes U3nonsBaHe Ha nnaTexHaTa KapTa, ¢ KoeTo ce pasnopexa U3nbiiIHEHUETO Ha
nnarexHa onepauus.

1.18. Banbop e gataTa, Ha koaTo KapTonsgatens saBepsiea unv 3agbiikaBa kaptoBata cMeTka Ha
KapTtoaobpxaTtens.

1.19. TpaeH HOCUTeN e BCEKM MHCTPYMEHT, KOMTO No3BonsABa Ha KapToabpxartens fa cbxpaHsiBa
agpecupaHa o Hero nHgopmaums no HayuH, AOCTbMEH 3a nocreaBalln cnpasku, 3a nepuog ot
BpeMe, AocTaTbyeH 3a LennTe, 3a KOUTOo e npefoctaBeHa UHopmaunsaTa, 1 KOMTo no3sonssa
HENpPOMEHEHO Bb3MNpPon3BeXaaHe Ha CbXpaHeHaTa uHdopmauus. 3a obNrotTpanHu HocUTenu ce
cMmATaT pasneyaTky OT YCTPOWCTBA 3a pasneyaTBaHe Ha n3BrnedeHust no cmetkn, CD-ROM, DVD,
KOMMIOTBPHM TBbPAU ONCKOBE, HA KOUTO MOXE [a Ce CbXPaHsIBaT €NeKTPOHHU CbOOLLEHNS, KaKTO U
WHTEPHET CTpaHULK, KOUTO ca AOCTbMNHN 3a NocneaBaLyu CrnpaBku, 3a CPOK, AOCTaTbyeH 3a LenuTe Ha
WMHpopMaLmMsiTa U NO3BONSIBALL, HENPOMEHEHOTO Bb3Npon3BeXaaHe Ha CbxpaHeHaTa nHdopmaLms.



1.20. UuTepHeT cTpaHuua Ha KaptousgaTtens e VIHTepHeT cTpaHuua www.easyps.bg, cobcTBeHoCT
Ha ,M3n MNenmbHT Cbpeucnus® OO, YMinTo akTyaneH agpec e HaanexHo cboOLeH Ha
KaptogobpxaTens.

1.21. UHTepHeT npodun e nHaveuayaneH pasgen Ha Kaptoabpkatens B pamMmkuTe Ha MHTEPHET
cTpaHuuaTa Ha KpegnTtopatens Ha www.alcard.bg, 3aWwyTeH ¢ MHAMBMAYaNHW NOTPEBUTENCKO Me 1
napona, cnyxety 3a noslydaBaHe Ha npefgoctaBeHaTa oT Kaptonsgartens upes [NpeacraButens
MHbopMaLIMsl OTHOCHO NaTeXXHWUTE onepawuun, 3a Noslyd4aBaHe Ha MeCeYHV U3BMeYeHus U apyra
MHbopMaLMsi, 33 U3BBPLLBAHE Ha CpaBkK, 3asiBsBaHE Ha AOMbIHWUTENHM YCINYrv 1 3a Opyru
cromaraTtesiHu yHKLMMN.

1.22. TepmunHanHo yctpouncteo ATM (Automated Teller Machine) e ycTponcTBo 3a TerneHe Ha
napv B O6poi, nnaLlaHe Ha ycrnyru, U3BbpLUBaHE Ha NPeBOAN MeXAY NNaTeXHN CMETKM, Ha CNpaBOYHU
W APYTV NNATEXHN Y HEMMATEXHM onepaLuu.

1.23. TepmunanHo yctpouctio NOC (Point of Sale, Point of Service) e yctponcTtso, upes koeto ce
M3BBbPLUBA MaLLlaHe Ha CTOKM U YCryrn UK nosydaBaHe Ha napu B 6poi Ypes nsnossBaHe Ha
nnaTexHa kapTa.

1.24. BuptyanHo TepmuHanHo yctponcteo NOC (Virtual POS Terminal) e noruyecku
aeduHnpaHo TepMuHanHo yctporctso NOC, Ypes KOeTo ce U3BbPLLBAT NPEBOAU MO NMATEXHN
CMETKM MIN NaLlaHe Ha CTOKU U yCnyrun Ypes VIHTepHeT, TepMuHanHu yctponctea ATM unum
undpoBm TenedoHN NPy U3NOM3BaHEe Ha NaTexHa KapTa B PeXyUM OH-NaviH.

1.25. Mecey4Ho naBneyeHue e nHdopmaums, npegoctassHa Ha KaptogbpxaTensi Ha XxapTUeH unm
APYr TPaeH HOCUTEN, KOATO CbAbpPXKa Hal-Manko cneaHoTo:

e MHOPMAaLWS 3a BCUYKM NIaTEXHW onepauun, U3BbPLUEHN NPe3 KaneHaapHus MeceL;
e  pa3mep v BU Ha BCUYKM TaKCW U KOMUCKUOHW, Ha4YncneHu oT Kaptousgartens npes
kaneHgapHusi Mecel, cbrnacHo TapudarTa;

1.26. MNpencraBuTten e nuue, Koeto e pernctpuparo ot bHB kato MNpeactasuten Ha Kaptousgatens
B permctbpa no 4n.19 ot 3ryricC.

1.27. 3MYNC e 3akoH 3a nnaTexHuTe ycryru u nnaTexxHute cuctemm (o6H. AB. 6p.20 ot 6 MapTt 2018
r. C BCMYKU NOCMEABALLM U3MEHEHUSI U MPOMEHN)

2. CknroyBaHe Ha aoroBop v npepnaBaHe Ha KapTarta

1. KaprtaTta ce npegaBa nuyHo Ha KaptogbpxaTens. 3aegHo ¢ Kaptata Kaptoabpxatenart
nony4aea oTAerieH 3aneyaTaH nnuvk, cbabpxaly NVH koga Ha Kaptata, unu CMC-TMUH.
MNH-koobT Ha KapTaTa ce npenaea Ha Kaptogbpxatensa, a CMC-TVH ce nanpawa Ha
npeaBapuUTENHO perncTpmpaHus B cuctemaTta Ha KaptousgaTtensa ten. HOMep Ha
KapToabpxartens, ¢ KONTO CbLUMAT KaHAMAATCTBA 3a NNAaTEXHUS MHCTPYMEHT. KNnMeHTbT
nony4asa unu MNMH-kog Ha xapTueH Hocuten, nunu CMC-INNH, camo crnea noanuceaHe Ha
[oroBopa 3a kpegut ¢ Kpegutogatensa n Ha PamkoB gorosop ¢ Kaptomsgatens. MNpu
nony4yaesaHeTo Ha KaptaTta KapToabpxatenaT e AnbXeH Aa npeAcTaBu CBOS BanuaeH
OOKYMEHT 32 CaMOSIMYHOCT, 3a [a YAOCTOBEPU CaMOMMYHOCTTa CU KOMure OT KOATO ce 3anasBa
ot Kaptousgatend. C nognucesaHeTo Ha PamkoBus gorosop Kaptoabpxatenart
yOOCTOBEpPSiBa, Ye e nony4un HaanexHo Kaprtarta.

2. [lpepBapuTeriHo ycrnoBue 3a CKrovBaHe Ha PamkoBusa [OroBop, U3gaBaHeTo v NpefaBaHeTo
Ha KapTtaTta e ogobpeHue Ha KnueHTta ot KpegutogaTtensa v npefoCcTaBsaHETO My Ha KpeauT,
KOWTO ce ycBosiBa upe3 KapTtaTa.

3. KapTtogbpxaTenar e AnbXeH Aa ce NoAnuLle Ha MsICTOTO 3a Noanuc Ha obpaTHaTa cTpaHa Ha
KapTata He3abaBHO crnef HENMHOTO noslydyaBaHeTo. KaptaTta e cobCcTBEHOCT Ha
KapTtonspatens n KaptogbpxaTtendar € eAMHCTBEHOTO fuLe, KOeTO MMa HenpexBbpisgemo
npaeo fa s nonaea. MianonasaHeTo Ha KapTaTta oT Apyro nuue e 3abpaHeHo.


http://www.easyps.bg/
http://www.a1card.bg/

4. KaptogbpxaTtenaTt e AnbXeH Aa He u3nona3sa KapTtarta 3a HMKakBv NpoTMBOpeYvalyyn Ha
3aKOHa Lenuv BKIYUTENHO, HO He CaMo, 3a MOKyMKa Ha CTOKM U ycryru, 3abpaHeHu oT
3akoHuTe Ha Penybnvka Bbnrapus unm gbpxaBara, B KOSTO Ce M3BbpLUBA CbOTBETHATA
nnaTexHa onepauus.

5. Bcska Kapta uma cpok Ha BanuaHOCT [0 Kpasi Ha Mecela, KOWTO e 0TOensA3aH BbpXy Hesl.
M3nonseaHeTo Ha KapTa cnea u3tnyaHe Ha cpoka /i Ha BanuaHOCT unu crief, obsBsBaHeTo i
3a HeBanmaHa, rno KakBaTo U1 Aa e NpuyvHa, Unu cnej npekpatsiBaHe Ha OTHOLLEHUATa MeXay
KapTtogbpxartens n Kpegutogatensa unu mexay Kaptonsgatens n Kpegutogatens,
He3aBMCMMO OT OCHOBaHWETO, e 3abpaHeHo. KapTousgaTtenat 6nokvpa KapTarta npu
HaCTbMBaHe Ha HAKOE OT NOCOYEHUTE B NPEAXOAHOTO u3peyveHue ycnosus. Mpu natuyaHeTo
Ha BanuaHocTTa Ha KapTtarta, KapToobpxatenart e 3agbiikeH Aa 9 BbpHe Ha KapTousgartens.
Mpu xenaHne Ha KapToabpxatenat Moxe ga nonyyun nogHoseHa Kapta ot Kaptousgartens.
B cnyyauTe Ha npensgaBaHe Ha KapTa, HelHOTO npeJaBaHe U HOMep ce yOoCTOBepsiBaT B
AHekc, npeacTasnasaLy [Npuemo-npeaaBaTeneH NpoToKo.

6. [Mpn HEBB3MOXHOCT 3a u3nonasaHe Ha KapTta B pe3ynTaTt Ha HEMHOTO BroknpaHe B criyqanTe,
onuncaHu B HacTosawmuTe YCroBus, KakTo 1 npu 3aryba unu kpaxba, cbotBeTHaTa Kapta moxe
Oa 6bae npensgageHa cnef nogaBaHe Ha NUCcMeHa Monba ot KapTogabpxatens oo
KapTtonspartens, koato moxe aa 6bae nogageHa u vpes Npegcrasuten. [Npu KoHCTaTMpaH
dabpuueH gedekt Ha KapTaTta cbluaTa ce npensgasa 6e3nnatHo.

1. TMpepocTtaBAHM nnaTexHu ycnyru. NMnarexxHn onepauun, usBbpuBaHu vpe3 Kaprara
1. WspatenaTt npegoctass Ha KnueHTa nnaTtexHu ycnyry no M3BbpLUBAHE Ha MiaTeXHU

onepauun ¢ nsgageHata my nnatexxHa Kaprta cbc cpeacTsaTa Ha oTnycHaTus
kpeauTeH numut oT KpeautogaTtens. Bb3MOXHOCTTa 3a yCnewHoTo nnawaHe ¢
nnaTexeH MHCTPYMEHT 3aBMCK OT NONUTMKAaTa 3a NpuemMaHe Ha nnaTexHu
WHCTPYMEHTM OT CTpaHa Ha Bceku eauH Tbprosew, npu KoMTo KaptoabpxaTtensaT ncka
Aa 3annatum 3a CToku 1 ycnyrn. KnMeHTbT MoXe Aa U3BbpLUBa CEeAHUTE NNaTexH
onepauun: 3.1.1.

3.1.1. nnawaHe Ha CTOKM 1 ycnyru Ypes TepmuHanym ycrponctea MOC;
3.1.2. TerneHe Ha napu B 6poit Ype3 TepMmuHanHm yctponctea ATM,;

3.1.3. nnawaHe Ha CTOKM 1 ycrnyru B IHTepHeT ypes BUpTyanHu TepMuHanHu yctpoictea NOC
(online-nnawanns) , BKIOYUTENHO 1 NepuoauyHu nnawandus (recurring payments), Ha ctoku/ycnyrm
N3MCKBaLLM €QHOKPaTHO MbpBOHAaYarnHo cbriacue ot ctpaHa Ha KaptogbpxaTtens.

3.1.4. Opyrn cnpaBOYHK onepauunmn un ycrnyru, npeaoctaBaHn OT KapTomsp,aTenﬂ UM OT KapTtoBaTa
opraHmnsauus.

1. Bcska Kapta moxe fa ce nsnonssa 3a nnatexHu onepauun 3a nnalaHe Unm TerreHe Ha
napu B 6pow 4pes nanonaeaHeTo Ha MNOC-ycTporctea, ATM - ycTponcTBa, ApYry eNeKTPOHHN
nnatdgopmu online, KakTto 1 Ype3 guranyecko npegasaHe Ha KaptaTa Ha Tbproseua offline. o
KapTtaTa He morat ga 6baaT npeBexaaHu CyMu, OCBEH NPeBOAUTE, U3BbPLLBAHU OT
KpeouTtogatend. HapexxgaHeTo 3a U3BbpLUBaHE Ha nnaTexHa onepauusa ¢ Kaptarta ot
KapToabpxartens ce nonyyasa oT KaptousgaTens B €NeKTpOHeH BUA no
TenekoMyHuKaunoHeH nbT. CbhrrnacmMeTo 3a nnartexHa onepauns (Mnu cepus NoBTopaeMmn
NepuoanYHN NNaLlaHus) ctaBa HEOTMEHNMO Npu NpefocTaBsaHe Ha KapTtaTa ot
KapToabpkatens 3a u3BbpLUBaHe Ha NnatexHaTa onepauus u:

1. npouuTaHe Ha Yuna Unu marHuTHaTa neHta Ha Kaptata ot ATM ycTponcTBO unm
MOC TtepmuHan v BbBeXxaaHe Ha BanuaeH NWH kog w/unu nonaraHe Ha nognuc
BbPXY pasnuckaTa oT yCTPOWCTBOTO OT CTpaHa Ha KapTogbpxaTtens; nnm

2. 4pes npefocraBsiHe Ha nracTuHaTta Ha KaptaTta unm cobCcTBEHOPBYHOTO 1
BbBeXJaHe B TepMUHAIHO YCTPOWUCTBO U NpoYUTaHe Ha Ymna 1 Npu n3BbpLUBaHe Ha
TpaH3aKUMM Ha TEPMUHANHM YCTPOWCTBA Ha caMoobCnyBaHe; Unm

3. uypes BbBexAaHe B VIHTepHeT Ha kapToBM JaHHK, KaTo 16-undpeHns Homep Ha
KapTtata, BanugHoct, CVC2 kop u kopekTeH Kof 3a nnaiiaHe B IHTepHeT nnn gpyra
cdopmMa Ha 3agbnboYeHO ycTaHOBsABaHe Ha OeHTMYHOCTTa Ha KapTogbpxaTtens,
nanckeaHa ot Kaptomsgartens. B cnyyan, 4e nnawaHeTo € NnepuognuyHo 1 ¢



noTeBbpXaaBaHeTo My KapToabpxaTtenaT AaBa cbriacue 3a nocrnegsaliy nnawaHus
Mo MHMUMAaTMBA Ha TbproBeLa, Te3n nocrneasallym nnawaHns Morat Aa ce U3nbiHAT U
6e3 gonbrnHMTENHa aBTOpPU3aums OT cTpaHa Ha KapToabpkatens, npu ycrnoBsue, 4ye
MOEHTUYHOCTTa My € HaaJIeXHO YCTaHOBEHa Npu MbpBOHavyanHaTa onepauus, ¢
KOSITO TOW AaBa CBOETO Chriacue; unm

4. Ypes npegocTaBsiHE Ha KapTOBU AaHHM (HOMmep, BanuaHocT, CVC2 koa) Ha
AO0CTaByMKa Ha CTOKU W/UMK YCNyr U YMbiHOMOLLGBAHETO MY 3a M3MOM3BaHETO MM 3a
nnawaHe Ha CbOTBETHWUTE YCMyrM NOCPEACTBOM hakc, TenedoH unum apyro
TeNneKoOMYHMKaLMOHHO CpeacTBo.

2. Tlpu paBaHe Ha cbrnacue 3a U3BbpLUBaHE Ha NraTexHa onepawms no HAKOW OT HAYUHUTE B T.
3.2, KapTogbpxaTtensr:

1. oTnpaBs HEOTMEHMMO HapexaaHe Ao KapTtovsgatens u cbriacue a U3BbpLum
nnaTtexHarta onepauus 1 a nnaTv 3a CMeTKa Ha NpeJoCTaBeHnst My OT
Kpeautogatens KpeguT cymaTa Ha nnaTexHarta onepaums 1 BCUYKN CBbP3aHu C Hesl
Takcu (ako uma TakmBa); 1

2. BesycnoBHo ce cbrnacsea u Hapexaa Ha Kaptousgartensa aa 3agbiku
npepoctaseHnsi oT Kpegutogartensa kpeguteH numut Ha KaptaTta cbe cymaTta Ha
nnaTtexHara onepauuns, BEAHO C BCUYKM ABIMKUMW Takcu cbriiacHo Tapudarta, KoeTo
BOAM OO YCBOSIBAHE Ha KpeauTa M Bb3HUKBAHE Ha 3afbikeHne Ha KapToabpxartens
kbm Kpegntopgatens. KaptomsgatenaT nonyyasa nnawaHeTo Ha cymaTa Ha
nnaTexHarta onepauns U CBbpP3aHUTe C Hes Takey (ako Uma TakuBa) AUPEKTHO OT
Kpeantogartens, a pasmepbT 1 ce 4obaBs KbM rnaBHMLATa Ha 3a4b/KEHMETO Ha
KnueHTa kbM Kpegntogartens u ce onmxesiBa 1 noracsiea cbrinacHo [lorosopa 3a
KpeauT.

3. KapTtogbpxaTensar e OnbXeH npuy NovckBaHe Aa yaoCTOBEPM CaMONIMYHOCTTa CY Npes
CbOTBETHMSA CNYXXUTEN Ha TbproeeLa ¢ JOKYMEHT 3a camonuyHocT. KapToabpxatenat nma
npaBo Aa nosy4yn oT CbOTBETHUSA criykmuTen B obekta nnu ATM, KbOeTo M3BbpLUBa
TpaH3akuusa ¢ KaptaTa, konve oT pa3nuckaTta, n3gaBaHa 3a nnaTtexHarta onepauusi.

4. CpokbT no yn. 87 ot 3MYIC 3a nanbnHeHne Ha nnaTexHuTe onepaummn ¢ Kaptatano 7. 3.1.
no-rope e He3abaBHO crnef nonyvYaBaHe Ha CbrlacMeTo 3a U3MbIHEHWE Ha NNaTeXHO
HapexgaaHe, cbrnacHo T1.3.2.,, Npy cna3BaHe Ha AeCTBaL0TO 3aKOHO4ATENCTBO, PAMKOBUSA
porosop, O6wute ycrnosus u Tapuda. Kaptonsgatendar n3nbrHaBa paspeLueHnTe ot
KapTogbpxaTtens nnaTexHu onepauuv npy ycrnosue, Ye pasmepbT Ha pasnonaraemuTe
cpencTta no KapTtata e He no-mManbK OT CTOMHOCTTa Ha nnaTtexHaTa onepauns u cBbp3aHuTe
C Hes Takcu. KapTomsgaTensT Moxe Aa OTKaxe [a U3MbHU onpeaeneHa nnarexHa
onepawus, ako CblLLEeCTByBa OCHOBaATENIHO CbMHEHMWE, Ye TS € U3MaMHa UM He3aKoHHa UIn
M3BbpLUBaHa B HapyLleHne Ha HacToawmTe O6LWmM YcnoBusa nnv gencreallarta HopMaTuBHa
ypenba 3a u3BbpLUBaHe Ha NnaTtexHu onepauun. KaptonsgarenaT Moxe no cBos npeLeHka
Oa bnokupa Bb3MOXHOCTTa 3a M3BbPLUBAHE Ha ONPEeAENneH TUN NnaTexHy onepauumn BbooLe
Unu B onpegeneHn gbpxasu, ¢ ornes cbobpassiBaHe C MECTHOTO 3aKOHOAATENCTBO, KaTo
Hanpumep 3abpaHa Ha xasapTa.

5. TMnawaHusa Ha cTokm n/unu ycnyru ¢ Kaptata morat ga 6baart u3sbpLluBaHm Ha MNOC
TepMuHanu, HoceLm NoroTo Ha KapToBaTa opraHM3auumsi, ¢ KosaTo e bpaHaupaHa KapTtara.
TbproBeyubT UM APYro nvie nMa NpaBo Aa Noucka AOMbAHUTENHA MHGOPMaLMs OT
KapTogbpxaTtens 3a npoBepka Ha CamONUYHOCTTa My 3a aBTOpM3aLus Ha NnaTexHara
onepauusa ot Kaptonsgartens. Ako He 6bae nonyyeHa aBTopm3auus Ha nnaTexHaTa
onepawuus, He HacTbNBaT NPaBHUTE eeKTU, NOCOYEHU B T. 3.3.

6. KapToabpxatenart moxe ypes nonssaHe Ha KapTtaTa v BbBexgaHe Ha [MNH, koeTo 3amecTBa
nonaraHeTo Ha NoAnuc OT Hero, Aa yCBOsIBa cpecTBaTa OT NPefoCTaBEHUS My OT
KpeonTtopatens KpeguT Ypes TerfieHe Ha cymu B 6po, nnaiannst u gpyru onepauumn Ha ATM
YCTPOMCTBA, HOCELLM JIOFOTO Ha KapToBaTa opraHu3auusi, ¢ KosaTo e 6paHavpaHa KapTara. 3a
BCsika TpaH3akumsa Ype3 ATM ycTpoNCTBO, Npy NOUCKBaHE Ype3 BbBEXAAHE HA CbOTBETHUS
TEKCT CbINacHo yKasaHuaTa, nanucaHu Ha ekpaHa Ha ATM ycTponcTBOTO, ce n3fasa B CbLUnA
MOMEHT KBMTaHLMS, KOATO YOOCTOBEPSBa HapexaaHusTa, kouto e aan KaptoabpxatenaT. B
crnyyaw Ye TakaBa KBUTaHUuS He 6bae nsgageHa, ce cuuTa, Ye TpaH3akumaTa € BanvaHo
n3BbpLieHa n KaptogbpxaTensT e AnbxeH He3abasHo ga yBegomum 3a ToBa ATM onepatopa
n Kaptousgatens. B Tesu cnydyan Kaptonsgatendar credBa a okaxe CbAencTeue Ha
KapTtoabpxatens. B cnyyar Ha 3agbpxaHe Ha KapTtaTta ot ATM, KaptoabpxatenaT e
OnbxeH He3abaBHo aa yBegomu Kaptonsgatens, a KaptomsgarenaT ce 3agbikasa ga
npegnpvemMe OencTBus 3a BpblliaHe Ha cboTBeTHaTa KapTa nnv nsgasaHe Ha HoBa KapTa ot



KapTousgatens. Ako 3agbpXaHeTo e No BMHa Ha KapToabpkatens, 3a BpbLLaHeTo Unn
n3gaBaHeTo OT KapToBaTa CMeTKa Ce yabpKa Takca, cbriacHo TapudaTa, 3a cMeTKa Ha
npepocTtaBeHnsi Ha Kaptoabpxxatens ot Kpegutogartens kpeguT.

7. Tpu nsBbpLuBaHe Ha NnaTexHu onepauun KaptoabpxaTensar e AnbXeH Aa ce cbobpassisa
pa3Mepa Ha NpefoCTaBeHUs My KpeauTeH numnt no Kaprtata n pasmepa Ha pasnonaraemure
cpencTBa Mo Hes KbM MOMEHTA Ha M3BbPLUBAHE Ha NnatexHata onepauus.
KapToabpxatenaT e onbXeH Aa ocurypu cOopbT Ha BCUYKM 3a4bIDKEHNS, KOUTO NpomnsTuyar
OT NpUTEXaBaHeTo 1 NON3BaHeTO Ha KapTaTa, BKNIOYUTENHO 3a0bIPKEHNATA, KOUTO
Bb3HUKBAT NpW TerrneHe Ha napu B 6poin, KakTo 1 TakcuTe cbrnacHo TapudaTa ga He
HaJBvLwaBa pa3Mepa Ha npegoctaBeHus my ot Kpegutogatens kpeauteH numut. C
pasnonaraemMus KpeauteH numnt no KaptaTta morat ga ce usBbpLuBaT NnaTtexHu onepauum B
paMK1Te Ha OHEBHU M CEAMMUYHM NTIMMUTK, NOcoYeHn B TapudaTta v 3aBuceLLm oT Buga u
MSICTOTO Ha M3BbpLUBaHaTa TpaH3aKuus.

8. Ako onpefeneHa nnatexHa onepauus 6u goBena Ao HagBuvLaBaHe Ha NPeaoCTaBeHns OT
Kpeantogatens Ha KapTogbpkaTtens KpeauTteH NUMUT, Ta3u TpaH3akuus e 6bae oTkasaHa
ot Kaptousgatens. Hapeg c ToBa, ¢ uen usbsreaHe Ha puckose, Kaptonsgarenat moxe ga
6rokvpa KaptaTa 4o ocbLuecTBsiBaHE Ha AMPEKTEH KOHTaKT Mexay KpeguTtogartens u
KapTogbpxartens. B cnyyar 4e N0 TEXHUYECKM MPUYNHY Ce JOMYCHE U3BBbPLLBAHETO Ha
TpaH3aKums, KOATO BOAW OO HaaBuMLLaBaHe Ha npegocTaBeHus oT Kpegutogarens Ha
KapTogbpxatens kpeguteH nMMuT, TO CymaTa Ha nraTexHaTa onepauusi, ¢ KoATo ce
HaJBVLIAaBa KpeauTHUS NMUMUT, Ce CcYMTa 3a OOMBbIHUTENHO OTNYCHAT KpeauT OT
Kpeoutogatensa Ha KapTogbpxaTens npu CbLUUTE YCrOBUA Ha AEUCTBALLNA MeXay Te3u
CTpaHu JOroBOp 3a KpeauT.

1. Banyrta, Takcu, oOMeHHM KypcoBe 1 noracsiBaHe Ha 3a4bIKEeHUA

1. BanytaTta, B KOATO ce n3gasa KaptaTa v B KOATO e npefocTaBeH kpeaut Ha KnueHTa,
e 6bnrapcku nes. PasnonaraemMvaT KpeouTeH NIMMUT, KaKTO Y BCUYKU ObIDKMMU CYMU
32 U3MbIHEHW NNAaTEXHN onepauun, Takcu, NMUXBU U 3abIDKEHUS Ce NOCoYBaT OT
Kaptousgartens B nesa.

2. [pu nnatexHu onepauun, N3BbPLLEHN BLB BanyTa, pas3nuyHu OT Banyrarta Ha
KaptaTa, 3agbikeHusaTa ce npesanytupaT kaTo ce TpaHcopmupar BbB Banyrara Ha
KapTata, npunaraiikv aktyaneH 3a geHsi Ha obpaboTka Kypc Ha cboTBeTHaTa
KapToBaTa opraHm3aumsa n KpeauTHUAT NMUMUT ce 3afbihKasa C Taka
npesanyTMpaHarta cyma. AKO 3a LenvTe Ha npesBanyTupaHeTo nNpy npunaraHeTo Ha
0BMeHeH Kypc 3a CbOTBETHUS EH Ce NOMy4uM YMCMOo C NoBeYe OT ABa 3Haka cnes
JeceTnyHaTa 3arneTas, TO TOBa YMCIO ce 3aKkpbrngA, KaTto Lmdpa no-marka oT rneT ce
3aKpbrnsg Hagony, a uMdpa pasHa unm no-ronsiMa ot neT ce 3akpbrng Harope.

3. Bcwnuku Takeu, abmkuMmn oT KaptoabpKaTens BbB Bpb3ka C AbpXXaHeTo U
M3BBbPLLBAHETO Ha NraTexHn ornepaumm ¢ KaptaTta ca n3vyepnaTesniHo NocoYeHn B
Tapudara, npeacrasnsBalla HepasaenHa Yact oT PamkoBus Jorosop.

4. [Obmkvmute oT KnueHTa nuxeK, Takcu, HEYCTONKM BbB BPb3Ka C YCBOSIBAHETO Ha
npepocTtaBeHnss My oT Kpeguronatens KpeauT ca npegmMeT Ha [oroBopa 3a Kpeaut
mexay Hero u KpeauTtoaarens. NoracsiBaHeTo Ha 3aAbiHKeHUsTa no Aorosopa 3a
KpeauT ce n3BbpLuBat oT KnueHTa aupekTHo kbm Kpegutogatens u He morat fa ce
n3sbpLIBaT KbM KapTousgartens unv 4pes nsnonasaHe Ha KaptoBaTa cMeTKa
(napTmaa) Ha nsgapeHarta ot Hero KapTa. KnueHTsT geknapupa, e pasbupa u ce
cbrracsea, Yye npu N3BbpLLBaHe Ha noracsaBaHe Nno Jorosopa 3a Kpeaur,
KpeontogaTtensat npegocTtaBsa Ha KapTtousgatens uHgopMaumnsa B peanHo BpemMe 3a
noralleHneTo, KOeTo BOAM [0 YBernMyaBaHe Ha pasnonaraemuTe cpeicrsea rno
KapTtaTa ¢ Banbop B AeHd Ha noraweHneto. KnneHTsT Aeknapupa, Ye pa3bupa u ce
cbrracsea, Ye npwu CknioYBaHe Ha aHeKCc KbM JOroBopa 3a KpeguT 3a NpoMsHa Ha
pasmMepa Ha npefocTaBeHns My kpeauTt, KpeautogaTensart npefoctass Ha
KapTousgartensa nHgpopmaumsa B peanHo BpeMe 3a ToBa, KOeTo BOAU 4O CbOTBETHO
aKkTyanuaupaHe Ha KpeauTHUs numut Ha KapTtaTa. KaptogbpxaTenar geknapupa, ye
pa3buvpa u ce cbrnacsiea, Ye KapromsgatensT He HOCM OTFTOBOPHOCT CMPSIMO HEro B
OTHoweHuATa Ha KapToabpxaTens cbe KpegutonaTens no Aorosopa 3a Kpeaur.

2. Pep 3a ocbluecTBABaHe Ha KOMYHUKaLIMSA MeXAy CTpaHUTe

1. KaprtogbpxaTensT geknapupa, 4e pa3bupa u ce cbriacssa, Ye uanara KoMyHuKaums
BbB Bpb3Ka ¢ KapTaTa Lie ce n3sbpLusa ypes Npencrasutend. Kaptogbpxartenar
nonyyaBa TekyLla MHdopMaumnsa Ha 6GbArapcky e3nk 3a U3BbPLLUEHUTE C NnaTexHaTa



KapTta nnatexHu onepauun Ha gbNroTpaeH HOCUTEN B EMNEKTPOHEH BUA MO HEroBUS
WHTepHeT npodun Ha www.alcard.bg. B MIHTepHeT npocduna Ha KapToabpxkartens ce
nybnukysa v gpyra nHdopmaums n CbobLLEHUS A0 HETO, BKITOYUTENHO YBEOOMITEHNS
3a n3MmeHeHns Ha Obwute Ycnoeusa nnu Tapudata. KaptogbpxaTensar € orbXeH
NepuoamnyHo, HO He MO-PSAKO OT BEAHBX CeaMUYHO, Aa nocellaBa cBos IHTepHeT
npodomn 1 ga ce 3anosHaea ¢ nNybnvkyBaHaTa Tam nHdopmaums. MHgopmaumsTa
MOXe Aa 6bAe npefocTaBeHa U Ha Yy e3uK 3a ynecHeHne Ha KaptogbpxaTens,
KaTo B Criy4an Ha HECbOTBETCTBMS MeXAY pPa3nmyHM e3VKOBM BEPCUK, BogeLLa e
O6bnrapckata Bepcus Ha UHopmaumsaTa 1 JOKYMEHTUTE.

B Hauyanoto Ha Bcekn mecel Ha KapToabpxartens ce npegocrtassa MeceyHo
n3BrievyeHne, KOeTo BKNoYBa NogpobHa nHdopmaums 3a BCUYKN NIaTeXHN
onepauun, n3BbpLUeHn ¢ Kaptata npes npeaxogHus Mecel U AbIDKUMUTE Takeu U1
NMXBW, KaKTo 1 yBegomnennst o Kaptogbpxatensa. MeceuyHnte n3snedeHus ce
npenocTaBaT cbBMeCcTHO oT KaptomnsgaTtens v Kpegntogatens n cbabpxat
MHGOPMAaLIMSA 1 32 YCBOEHUTE CyMU MO KpeamTa, BKIOYUTENHO HauYCEHN NINXBMY,
TaKcW, HeYCTOWMKM 1 Apyru (ako nma TakvBa), obLy pa3mep Ha 3a4b/HKEHNETO KbM
Kpeontogatens 3a CbOTBETHMSA OTYETEH NEPUOA U OAbJPKMMA MoracuTenHa BHOCKa.
MHdopmMaLmsaTa no MeCeYHOTO U3BMEYEHNE € HannyHa Ha TpaeH HOCUTEN 1 MoXe Aa
ce pasneyvata ot Npodmna Ha KapToabpxkaTtensa Ha www.alcard.bg.

3a ussbperuTe ¢ KaptaTa TpaHsakuum Kaptogbpxartenat nonydasa CMC Ha
MOBUNHMA HOMEP, MOCOYEH KaTo HoMep Ha KapToabpxatens B PamkoBus Jorosop.
OT 1031 MOMeHT KapToabpKaTenaT ce cumTa 3a HaanexHo yBeAOMEH 3a
N3BbpPLUEHUTE NraTexHW onepaunm 1 3ano4vsart Aa TekaT CPOKOBETE 3a OCropBaHe Ha
TpaH3akumu. KaptogbpaTenar ce cunta 3a Hag ieXXHO yBeJOMEH 3a U3BbpLUEHUTE
nnaTexHy onepauumn 1 B Criydar Ha HeM3nbIIHEHME Ha 3a4b/MKEHNETO CUM 3a
yBegomsiBaHe no T. 5.4, n3p.3. lNpu oTkas Ha KapTonsgatens ga u3nbiHW nnatexHa
onepauus ¢ Kapta, KaptoabpxxaTtenat nonydyaBa CMC ot Kaptousgatens c
MHGOPMaLMS 33 M3BBLPLUEHNS OMUT 3a TPaH3aKUMS 1 NPUYMHKTE 3a OTKas3a W.
KapTogbpxaTtensar Moxe Aa ce MHpopmMupa 3a nNnaTexHnTe onepaumm n 4pes
obaxgaHe oT MobunHusa cun TenedoH Jo nocodeHus ot Kaptonsgarens HoMep, KakTo
n B HeroB odmnc. KaptoobpxaTensT ce 3agbipkaBa ga NOAAbPXKA BUHArN akTUBEH U B
CBO€ nonssaHe MOBMITHNSA HOMEpP, NOCOYEH KaTo HeroB B PaMkoBms 4orosop ¢
KapTtonspartens. B cnyyai Ha npomsiHa, NpeycTaHOBsSIBaHE Ha NOM3BAHETO UMK
KakBOTO 1 Aa buno cnvpaHe Ha To3n HoMmep KapTtoabpKaTensar ce 3agbinkaBa
He3abaBHO NMcMeHo Aa yBegomu Kaptonsgartens. B npoTuBEH criyyar noBegeHNETO
Ha KapToabpxatenaT npeacrtasnssa rpyba HebpexHOCT no cmucbna Ha yn.80, an.3
ot 3IMYTIC n KapTonagatenar He HOCKM OTFOBOPHOCT 3a KakBUTO U Aa € Bpeau,
He3aBKCKMMO OT pa3mepa UM, NpeTbpreHn oT KapToabpxaTens npu HepaspeLueHn
nnaTexHy onepauumn v Nopagm HEBbL3MOXHOCT Aa ObaaT My nanpaiiaHu
yBeJOMITEHNS.

KapTogbpxaTenar Moxe BbB BCEKM eQUH MOMEHT Aa ce MHpopMupa 3a akTyanHaTa
penakumst Ha O6wuTe ycnosusa n Tapudarta Ha VIHTepHeT cTpaHuuarta Ha
KapTtonsparenst Ha www.easyps.bd, B CbOTBETCTBME C U3UCKBAHMATA Ha 4n.61 oT
3MYTC, kakTo 1 MOXe Aa noucka no BCAKO BPEMe NOCOYEHNTE JOKYMEHTM Aa My
ObaaT n3npaTeHn Ha TpaeH HoCUTEN No enekTpoHHaTa nowa (e-mail).

YBegomrieHuaTa BbB Bpb3Kka C U3non3saHeTo Ha Kaptarta ce npasart oT KapToabpxartens: no
TenedgoH 0700 700 88 (6e3 gonbNHUTENHO TakCcyBaHe), NMMCMEHO B ocucute Ha MNpeactasutens
»Akcec ®anHaHc” OO[; enekTpoHHa nowa ¢ agpec info@alcard.bg nnu help@alcard.bg.

1. 3awmTHU MepKu

1.

Cnep nony4daBaHe Ha KapTtata KapTtomsgaTtensT npegoctaBs Ha KapTogbpxartens B
oTgeneH 3aneyartaH nnvk n Herosus MNH nnn my nanpawa SMS-MNH. CVC2 e
oTbena3aH Ha obpaTHaTa cTpaHa Ha Bcsika KapTta.

KaptogbpxaTtendar geknapupa, Ye e 3ano3Hat cbC CblHOCTTa Ha KapTtaTta kato
CpencTBO 3a M3BbLPLUBAHE Ha MraTexHu onepauuu, kakto Ye MNMYH u kapToBute faHHu
(16-undppeHusa Homep n CVC2) npeacrasnsBaTt nepcoHanuanpaHn cpeactsa 3a
CUTYPHOCT Ha NnaTexHus MHCTPYMeHT. KapToabpxxaTtensT e anwxeH ga nasu MAH Ha
KapTtaTa n gaHHuTe 3a goctbn Ao cBos [Mpodun ot narybsaHe, yaHaBaHe OT TPETU
nvua, kpaxba, nognpassiHe, KONMpaHe, U3MNon3BaHe No HeNpPaBOMEPEH HaYWH C
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yCUnmusTa, KOMTO nomara 3a onassaHe Ha COGCTBEHOTO CY UMYLLIECTBO ¥ Napu.
KapTogbpxatenaT e anbXeH ga 3anametu csos NWH n ga yHuwoxn popmynspa, ot
KOMTO ro e y3Harn 1 Ja He CbXpaHsaBa 3anvcaHun rno KakbBTO U Aa e HavuH ceos MNH
Ha CbLLIOTO MACTO, Ha KOeTo cbxpaHsBa KapTarta. KapTogbpxaTtenar e AnbxeH ga
cbxpaHaBa Kaptarta Ha MACTO, HEOCTBINHO 3a TPETU Nnua, Aa A nasu oT
Bb3ECTBMETO HAa MarHUTHN 1 ApYr1 BPEAOHOCHN HOCUTENW, KakTo U Aa U3BbpLuBa
BCSIKAKBW APYrn OENCTBUSA, Ype3 KOUTO Aa S Na3un OT ropenocovYeHnTe pUCKoBe 1 Aa
He M3BBbPLUBA HUKaKBM OENCTBUS, KOUTO NO3BOSSBAT HACTBNBAHETO Ha
ropenocoYeHnTe PUCKOBE.

Mpn cbMHeHMe 3a HapyluaBaHe Ha LenocTTa Ha nnuka ¢ NMNH Kaptogbpxatenar e
OnbXeH He3abasHo aa yBegomu Kaptomsgatens. CobLyo Taka B criydyan Ha usrybeane,
kpax0ba, nognpassHe, KonmpaHe (CKMMUpaHe), U3non3saHe oT TPeTOo nuue,
n3BbPLUBaHE Ha onepaumns ¢ KaptaTa, koATo He e ogobpeHa ot Kaptoabpxartens unu
n3nonssaHe No ApYr HenpaBOMEPEH HaYMH U APYrn PUCKOBE (HEMpaBOMEPHO
nsnonssaHe), Kaprogbpxatensar ce 3agbrkasa Aa yBeaomu HesabasHo
KapTomnsgartensi no HAKOM oT Ha4MHKUTE no T. 5.6. KapTtomnsgartenaT 6nokupa Kaptarta
He3abaBHO crnef nonyyYyaBaHe Ha yBeOOMIEHNETO.

B cny4yait Ha HapyLwieHne OT cTpaHa Ha KapToabpxaTens, Ha KOSTo n aa 6uno ot
pasnopeabuTe Ha HACTOSALLMTE YCMNOBUS, KakTo 1 Npu n3rybsaHe nnu kpaxoba Ha
Kapta, yHuwoxaBaHeTo 1, 3abpaseH NVH, kakTo 1 B cnyvan Ha Hen3nbrHEHNe Ha
Aorosopa 3a kpeauT ¢ KpegutogaTtensi n no uckaHe ot nocregHusi, KaptomsgatensT
6rokvpa nsnonssaHeTo Ha KapTtata 0o OTCTpaHsiBaHe Ha NpuyYnHaTa 3a HeMHOTO
6nokupaHe. B Te3un cnyyaun, bnokupaHeTo Ha KapTtaTa e 3a cmeTka Ha
KapToabpxaTens v BCUYKM CBBbp3aHu ¢ brnokvpaHe, aebnokupaHe n npensgasaHe Ha
KaptaTa nnv Ha NWH kopa Takeu ce yabpxaT 3a CMeTKa Ha NpefocTaBeHns Ha
Kaprogbpxatens oT Kpeaurogarens kpeaur.

KapTtomsgarenar 6nokvupa Kapta npu: (1) Hem3nbnHeHve Ha YcnosusTa oT
KapToabpxaTens; (2) cbMHeHune 3a 3noynoTpebu ¢ KaptaTta oT cTpaHa Ha TpeTu
nMua no nosyyeHa OT Apyru TpeTy nuua nHdopMauns 3a Bb3MOXHa 3noynotpeba c
KaptaTa; (3) nonyyaBaHe Ha yBegomneHune ot Kpegutopatens, 4e Kaptoabpxarenart
He noracsiBa AbJPKUMUTE BHOCKU MO NPEAOCTaBEHUS My KpeauT; (4) Tpu
nocrnegoBaTenHN HeycnewHn onuTa aa ce BbBeae BanvaeH MNMNH vnun Kog 3a
nnawaHe B iHTepHerT.

KapTrogbpxaTtenar geknapupa, Ye € yBeOMeH 3a 3agbinkeHusaTa Ha KaptonsgaTtens
BbB BPb3Ka CbC 3aKOHOAATENCTBOTO M MEPKMTE NPOTUB M3NMPaHeTo Ha napu n 6opba
C Tepopuama v B U3NbIHEHNE Ha TE3N MEPKU, BKINIOYUTENHO Aa npeaocTaBaTt
OOKYMEHTW 3a naeHTudmrkaumns Ha ceoute KnneHtn. KaprtoabpxaTensT ce
3agbrkaBa fa npefocTaBs BCUYKM U3UCKaHn My oT KapTounsgaTtens JOKYMEHTH,
HeobXxoaMMK 3a N3BBbPLUBAHE Ha onpedeneHa nnaTexHa onepaums CbriacHo
OelCTBaLLOTO 3aKOHOAATENCTBO 3a MEPKM NPOTUB U3MMPAHETO Ha Napw,
BKIIOYMTENHO Aeknapauun 3a npomsxon Ha cpeacTtea. KapromsgatenaT nva npaso
Oa OTKaXke U3MbIHEHNETO Ha NraTexHa onepauys, 3a KOSITO He ca NpeAcTaBeHu
HeobxoAmMMmMTe JOKYMEHTH, KakTo 1 Aa bnokmpa KapTa, ¢ KoATO e usBbpLieHa
TpaH3aKUMs B HapyLLEHNE Ha Te3N N3NCKBaHUS.

KapTtaTa ce gebnokupa no uckave Ha Kaptoabpxatens, ako Kaptonsgarenat cmeTHe
TOBa 3a YMECTHO C ornep npuymHata 3a 6nokupaHeTto 1. Kaprousgarenat moxe ga
Aebnokupa Kaprtarta n 6e3 nckaHe Ha Kaptogbpxkatens no nHuumatmea Ha
Kpeautopartens, ako Ton e novckan 6nokupaHeTo. Ako 6rokmpaHeTo Ha KapTata e
CTaHarno no BuHa Ha KaptoabpxaTens, ToM AbIMKK Takca cbrnacHo Tapudara.
KapToabpxaTenat noHacs 3arybute, CBbp3aHu C BCUYKN Hepa3peLLeHy NnaTexHu
onepaumu, NPoM3THUYaLLM OT U3NON3BaHETO Ha U3rybeH, OTKpaaHaT UM HE3aKOHHO
NMPUCBOEH NNaTeXeH UHCTPYMEHT, Korato He € yCrnsan Aa 3anasu nepcoHanusvpaHure
cpencTBa 3a CUrypHOCT Ha MHCTPYMeEHTa, 40 MakcmumarieH pa3mep 100 (cTo) nB.
KapTogbpxaTenar noHacs BCUYKM 3arybu, CBbp3aHy C HepaspeLLeHn MraTexHu
onepawun, ako rv € NpuYMHUI Ypes n3aMama, yMULLMIEHO 1y nopaau rpyba
HEBPEXHOCT HEM3MBITHEHNETO Ha €QHO UMK NOBeYe OT 3a4bJPKeHuaTa cu no 1.5.4
unu 1. 6.2. B Te3n cnyvyan KaptogbpxatensaTt noHacs BpeaMTe He3aBuCcUMO OT
pasmepa nMm. [NponyckbT Ha KapTtoabpxaTensaT ga ysegomun Kaprousgarens, kakto e
npeaBuaeHo B T. 6.3, npeacTasnsiea rpyba HeGpexXHOCT.



6.10. Cnen HagnexHo yBegomsiBaHe no pefa Ha T. 5.6, KapToabpxatenaT He NoHacst HUKaKBM
UMYLLECTBEHN BpeaMW, HACTbNWUMM crnepf yBegoMsiBaHe Ha KaptousgaTtensa n npomstuyalimy ot
N3non3BaHe Ha n3rydeH, oTkpagHaTt Ui He3akOHHO NPUCBOEH MNaTeXeH MHCTPYMEHT, C U3KITYEeHne
Ha criyqyauTte, korato KaptoabpxaTenaT e AelncTBan Yypes namama unum npm rpyba HeGpexxHocCT.

6.11. Mpy Bb3HNKBaHE Ha CMOP OTHOCHO KOHKPETHWUTE YCIOBWS Ha MOKyMKaTa Ha CTOKM W/UIK yCryriu,
CpOKOBe 3a J0CTaBKa, LieHW, rapaHLUMOHHM YCIOBUS, 3aCTPaxoBKW, MEPUOANYHN 1 aBOHaMEHTHU
nrawanus u ap. KaptoobpkaTensT e A/TbKeH Aa OCbLUEeCTBU KOHTaKT MbPBO C ThproeeLa 3a
paspeluaBaHeTo My.

6.12. KapToabpxaTenaT uma npaBo Aa OCropu U Aa Nnoucka kopurmpaHe Ha gageHa nnartexHa
onepauus npen KaptousgaTens, kaTo creasa Aa yBeAoMu nocrnegHnsi 6e3 HeoOCHOBaTEMHO
3abaBsHe, crneg KaTo e y3Har 3a CblLUEeCTBYBAaHETO Ha TakaBa NnraTexHa onepauusi, , HO He No-KbCHO
oT 13 MeceLa OT faTaTa Ha 3adbihKaBaHETO Ha KPeAUTHUS My JIMMUT, ako cY1Ta, Ye onepaunsata He
€ KOPEKTHO oTpaseHa B cuctemaTa Ha KapTtomsgartens unu B criydan, vye Kaptogbpxatensart TBbpAau,
ye n3006LL0 He e oCbLUEeCTBABaN TakaBa TpaH3akums. OcnopBaHeTo CTaBa Ypes uckaHe no obpasey 4o
KapTonsgatens B nucMeHa popma, KOMTO CbAabpka nogpobHO onncaHne Ha obcToaTencTeata BbB
Bpb3Ka C ocrnopBaHaTa nnartexHa onepauus. B Teaun cnyyan Kaptonsgarensar HOCM OTFOBOPHOCT MO
un.91, 92 n 93 1 ot 3MVYTIC. KapToabpxatensT ryby onucaHuTe B HacTosiLLiaTa ToYKa nNpaea, ako He e
yBegomun Kaptonsgartensi 3a HepaspeLleHaTta UM HETOYHO M3MNbIHEHa NnaTexHa onepauus npu
yCroBusiTa Ha HacTodwlaTa Touka. CmaTta ce, ye KapToabpxaTtensaT € y3Han 3a HepaspelleHarta unm
HETOYHO M3MbJIHEHA NNaTeXHa onepauns cbrnacHo T.5.2 oT HacTosWwmTe YCnoBus

6.13. OcnopBaHe MOXe Aa ce NpaBu NOpaau rpeLlka UM HepeaoBHOCT B JAHHUTE, MOCOYEHN B
WHTepHeT MNpodmna Ha KapToabpaTens, KOATO ce AbIMKM Ha rPELLHO oTpassBaHe npwu
Kaptousgartens nnv B cnydauTe, korato Kaptogbpxatensa TBbpAM, Ye He € paspeluaBan
N3NbIIHEHNETO Ha NraTexHaTa onepaums UM Ye e Hanvue HETOYHO U3MbJIHEHA NMaTexHaTa
onepauus. B Tesu cnyyau ce npunara 4n.78 ot 3I1YTIC.

6.14. KapTtomsgatenaT nsnpaiia nMcMeHo yBegomMneHue go Kaprogbpxartens npym okoHYaTenHo
peLleHne No OCNOPBAHETO MpU 3aBbpLUBaHE Ha NpouedypaTta nNpea KaptoBaTta opraHM3aumsi, ¢ KOSTo
e bpaHavpana KaptaTa. KaptoabpxatensaT Mmoxe Aa ce nidopmupa ot Kaptonsgatens Ha BCekm
eTan OT pa3rnexaaHeTo Ha OCMOPBAaHETO Ha TpaH3akumaTa. AKO ce JoKaxe, Ye OCMOopPBaHETO e
HeOCHOBaTesHO, OT KapToBaTa CMeTKa Ce yAbpKa Takca 3a HEOCHOBAaTeNHO OCMopBaHe CbINacHo
Tapudpata, HepasgenHa yacT OT HacTosAWwmTe YCrnoBuKs, 3a CMeTKa Ha NpefoCcTaBeHns Ha
KapToabpxaTens ot Kpegutogartens kpeaur.

6.15. B cnyyan, 4e nnaTtexHaTa onepawus € no nepmoavMyHo nnaaHe, MHALMMPaHO OT TbproBeLa,
KapTogbpxaTensat Moxe Aa noucka Bb3CTaHOBSIBAHE Ha CyMa Mo M3MbJIHEHA onepauusi, Npu
ycrosusta Ha 4n.82 ot 3I1YTIC, korato onepauunsaTa € u3BbpLleHa crnef oTTernsgHe Ha cbrnacmeTo 3a
Hes oT KapToabpkaTtens kbM CbOTBETHUS ThbProBeL, UK onepauusita € Ha CTOMHOCT, KOSITO e
pasnuyHa oT CTOMHOCTTA, 3a KoATO KapToabpKaTenart e Aan CBOETO Chracue.

6.16. B cnyyan, 4ye KapTomnsgaTensit He ycTaHOBM ©€3CNOpHO aBTEHTUYHOCTTA Ha NnaTexHaTa
onepauusi, HEMHOTO TOYHO PErNCTpUpPaHe, OCHETOBOASBAHETO, KAKTO U Ye onepaunsTa He e
3acerHaTa oT TEXHMYeCKa NoBpeaa Unu Opyr HEAOCTaTbK, CTOMHOCTTA Ha OcnopeHaTa TpaH3akums ce
Bb3CTaHOBsIBa He3abaBHO He MO-KbCHO OT Kpasi Ha crieaBalna paboTeH AeH, cref kaTo e 3abenssan
unu e 6Gun ysegoMeH 3a onepauusaTa, OCBEH korato KaptomsgaTenat nma OCHOBaTeNHM CbMHEHUSA 3a
n3mama 1 yBegomMu CbOTBETHUTE KOMMETEHTHN OpraHun 3a Toea. Korato e Heo6xoanmo, 4OCTaBYMKLT
Ha NNaTeXHW YCnyru Ha nnatela Bb3CTaHOBSABA MiaTeXxHaTa CMeTKa Ha nnarteLa B CbCTOSAHUETO, B
KoeTo Ta 61 ce Hammupana, ako He belle M3NbfHEHa Hepa3peLleHaTa nnaTexHa ornepaums, KaTto C Hes
ce yBenvyaBa pa3mMepbT Ha pasnonaraemute cpeactea no Kaprata. BanbopbT 3a 3aBepsiBaHe Ha
nnaTtexHata cMeTKa Ha nnaTteLa € He No-KbCHO OT AaTaTa, Ha KOATO cMeTkaTa € buna 3aabikeHa
CbC CyMaTa Ha HepaspeLleHaTa nnaTexHa onepauusi.

6.17. KapTonsgaTtensTt He HOCU OTrOBOPHOCT B Ciy4al Ha OTKa3 OT cTpaHa Ha TpeTu nuua ga npuemart
nnawaxe ¢ Kaptarta unm, ako ninummpaHo ot KaprogbpxaTtens nnailaHe He moxe Aa 6bae
n3BBbPLLEHO ¢ KapTaTa no TEXHUYECKN, KOMYHUKALMOHHN NN OPYTA NPUYMHU, N3BBH KOHTpOna Ha
KapTtonspartens. B cnyvai, Yye oTka3bT Ha TpeTu Nuua ga npyemar nnawaHe ¢ KapTtata e B



npoTtmBopeume c npaBaTta Ha KnveHTa no PernameHT (EC) 2015/751 Ha EBponerickusi napnameHT u
Ha CbBeTa oT 29 anpun 2015 r. OTHOCHO OOMEHHUTE TaKCK 3a MNaTEeXHW onepaunm, CBbp3aHu C
kaptu (OB, L 123/1 ot 19 man 2015 r.), HapmnyaH no-HaTaTbk ,PernameHt (EC) 2015/751¢,
KapTousgartenar we cbaenctea Ha KaptoobpxaTens 3a HanaraHe Ha CaHKLWUW Ha HapyLumMTenure,
cnep nony4yaBaHe Ha nHdopmaums Ha Kaptoabpxatens 3a cnydas. CbrnacHo PernameHT (EC)
2015/751 e 3abpaHeHo HanaraHe Ha OUCKPUMMUHALMOHHM TakCK UIM 0TKa3 3a NnpMemaHe Ha nrnailiaHe
¢ KaptaTa, ako CbOTBETHUAT Tbproeey e 0603HauYnN CbC CTUKEPU, Ye Nprema nnailaHus ¢ Kaptu oT
cboTBeTHaTa MexayHapogHa kKapToBa orpaHu3auus.

6.18. KapTomnsgarensT HOCKM OTFTOBOPHOCT cbrniacHo Tean O6wm ycrnosusa n npasunata Ha 3M1YTIC 3a
TOYHOTO M3MbIIHEHME Ha NnaTexHuTe onepauun cnpsamo KaptogbpxaTtens.

6.19. KapTonsgatenat obpaboTBa nM4HUTE AaHHN B CboTBeTCTBME C OOLLIMA pernaMeHT OTHOCHO
3awmTa Ha gaHHuTe. NoapobHa nHhopmMaums 3a LenuTe 1 NPaBHOTO OCHOBaHMe 3a 0bpaboTBaHeTo
Ha NUYHWTE JaHHW; KaTeropumnTe nonyvaTenn Ha NMYHY AaHHW; CPOKa, 3a KOWTO Lie ce CbXpaHsaBaT
NWYHWUTE OaHHK; NpaBaTa Ha CybeKkTUTe Ha AaHHW BbB Bpb3ka C 06paboTBaHETO HA TEXHUTE MNYHM
OaHHW OT cTpaHa Ha KapTomsgartens, Kakto u nHopmMaums 3a HaumHa, No KOMTO Te mMorat ga 6baaT
ynpaXHeHn; AaHHWU 3@ KOHTAKT C ANTbXHOCTHOTO fnue No 3aluTa Ha JaHHUTe 1 BCska apyra
nHdopmaums, koaTo OBLNAT pernaMeHT OTHOCHO 3allMTa Ha JaHHWUTe n3nckea fa 6bvae
npegocTaBeHa Ha cybekTuTe, ce cbabpxka B [Nonutrkata 3a MOBEPUTENHOCT, KOATO € HannyHa Ha
WHTEePHET cTpaHmua www.easyps.ba/gdpr.

6.20. B nsnbnHeHne Ha Hacoku Ha EBponericknst 6aHkoB opraH (EBO) 0THOCHO curypHocTTa Ha
nnawaxuaTa B MIHTepHeT, ycnosue 3a n3BbpluBaHe Ha onepauun B iuTepHeT ¢ KapTtaTa e
BbBeEXAaHeTo Ha kopekTeH Kop 3a nnailaHe B VIHTepHET, KOMTO (PyHKLMOHMPA NO CNEeSHUA HauYUH:
NPV UHMLMMPAHE Ha nraTexHa onepauns B MHTEPHET OT cTpaHa Ha KapToabpxartens vpes
BbBEXAaHe Ha KapToBUTE MY AaHHW 1 MOTBbPXKAEHUE, Opay3bpbT 3apexaa CTpaHuua 3a BbBexaaHe
Ha Kop 3a nnalaHe B VIHTepHeT 3a ycTaHoBsIBaHe Ha UAeHTUYHOCTTa Ha KapToabpxartens. Ha Hes
ce BM3yanuaunpaT JaHHM 3a CTOMHOCT Ha orepauuaTa BbB BaryTtaTa, B KOATO Ce U3BBbPLUBA U
nonyyarten Ha nnawaHeTo. eHepupaHuaT Ko 3a nnawaxe B VIHTepHeT ce nanpalua Ao
perncTpupaHus u BanuampaH TenedoHeH Homep Ha KaptoabpxaTtens B cuctemarta Ha
npeacrtasuTens Ha Kaptousaartensa v e BanvuaeH B pamkiTe Ha 5 MUHYTU, B KOMTO KapToabpxartenart
MOXe Aa 3aBbpLUM MrallaHeTo Ypes BbBexaaHeTo My. KapTomsgaTensit He HOCU KakBaTo 1 Aa e
OTrOBOPHOCT Npuv BbBeXAaHe Ha npasuneH Kop 3a nnawaxe B VIHTepHeT B cny4van, ve
KapToabpxartenaT e npoMeHnn ceosi TernedoHeH HOMep 1 He e yBegomun Kaptousgatens 3a Tosa
unu e npegocTasmn TenedoHa cx 3a Non3BaHe Ha TPeTo nuue

1. Cpok, usameHeHue 1 NpekpaTsiBaHe Ha PaMKoBusi 4oroBop 1 ycnoBusta

1. KapTousgatensart vma rnpaso Aa n3BbplLUBa eJHOCTPaHHO NpomMeHun B Pamkosus
porosop, O6wute ycnosus unu Tapudarta, kKato NpefocTaBy NPOMEHUTE Ha
KapTogbpxaTtens Ha TpaeH HocuTen, ypes nybnukysaHe B VIHTepHeT cTpaHuuarta cu
Hali-marnko nBa Mecelja npefum gataTa, Ha KosiTo MPOMEHUTE e Brs3aT B cuna.
KapToabpxaTenat Moxe Aa nony4yn nHdopmaumsita 3a npeacToswmTe NpoMeHn Ha
XapTWeH HocuTen npw novckeaHe B ocpuc Ha Kaptousgatens unu MNpepcrasutens.
KoraTto NnpomMeHUTe B NMUXBEHUTE MPOLIEHTU, OOMEHHUTE KYPCOBE UMW SbIHKUMUTE
TaKCK 1 KOMUCUOHM ca No-6naronpusTHY 3a Kaptogbpkatens, Te ce npunarat 6e3
npeaBapuUTeNHO yBeAOMIIEHNE OT CTpaHa Ha KapTousgaTens.

2. Cuuta ce, Ye KapToabpxaTtensT e npuen npoMeHuTe no 1.7.1, ocBeH ako npeau
gartaTta Ha BJ1IM3aHeTo UM B culla e yBeaoMun KapToms,anenﬂ, 4ye He v npuema. Ako
He npvemMa npomeHuTe, KaptoabpxaTenat nva npaso ga npekpaTtn pamkoBus
[OroBop Mo BCSIKO BpeMe Npeauw AataTta, Ha KoaTo e NPeAoXeHO NpoOMeHnTe aa
BNsA3aT B cuna, 6e3 ga HoCcu OTFOBOPHOCT 3a pa3HOCKKM 1 obesweTeHns n 6e3 ga
cnasBa cpoka 3a npeav3BecTye.

3. PamkoBuaT gorosop e 6e3cpodeH u nva AencTere OO NpekpaTaBaHeTo My OT HAKOS
OT CTpaHuTe Mo peda Ha HacToswmTe O6LWwM Ycnosusi. PamMkoBUSIT JOoroBop MoXe Aa
GbAe NpekpaTeH No BCSKO BpeMe KakTo criefasa:

1. C epHomece4Ho NCMeHO npeamssecTre oT KaptoabpxaTens 4o
KapTousgatens, npu ycnoeue, Ye KapToabpxaTensaT e noracun ususno
BCUYKW CBOM 3afblhkeHNs kbM KpeautoaaTtens no gorosopa 3a kpeguT. Mpu
oTnpaBsiHe Ha NUCMEHO Npean3BecTMe 3a NpekpaTsiBaHe Ha [JoroBopa


http://www.easyps.bg/gdpr

KapToaobpxatenaT e onbKeH He3abaBHO aa BbpHe KapTarta Ha
KaptousgaTtens.

2. C pBymMece4HO nNucMeHo npeamssecTtre oT Kaptomnsgartens oo
KapToabpkaTtens, KoeTo ce npefoctaBsa Ha KaptoabpkaTens Ha XxapTueH
UNu Opyr AbIroTpaeH HOCUTEN.; UK

3. C yBepomneHue oT Kaptomnsgartens go KaptogbpxaTens ¢ He3abaBHO
OencTBue, B Criyyan Ha HEN3MbIIHEHNE Ha HAKOE OT 3aablMKEeHUsTa Ha
KnneHta no PamkoBus goroeop 1 Hactodawmte O6uwm Ycnosus unm
Hena3nbHEHME OT KaKbBTO M Aa € XapaKkTep OT CTpaHa Ha KaptoabpxaTens
no pgoroeopa My ¢ Kpegutogartens, 3a koeto Kaptonsgatenart e nonyyun
nncmeHo ysegomneHue ot Kpegutogarens.

7.4. KapTonsgartenaT uma npaso ga bnokupa Kaptata HesabaBHO cnef U3pmyHO NMMCMEHO UCKaHe OT
cTpaHa Ha Kpegutogartens nopagu HensnbIiHEHWE OT cTpaHa Ha KapToabpxatens Ha JoroBopa My C
Kpeoutopatens. B crniyyan Ha npekpaTtsiBaHe Ha [loroBopa 3a kpeaut mexay Kpegutogarens u
KapTtoabpxartens (Kpegutononyyaten), cTpaHuTe ce cbrnacsasaT, Ye PamMkoBUAT 4OroBop Lie ce
cunMTa 3a aBTOMaTU4HO NpekpaTeH, 6e3 HeobxoaumocT oT yBegomneHve ot Kaptonsgatens, oT
JaTtaTa Ha npekpaTsaBaHe Ha [JoroBopa 3a kpeauT nopagun HeM3nbilHEHME OT CTpaHa Ha
KaptogobpxaTtens Ha [JoroBopa 3a kpeaut ¢ Kpegutogatens.

1. Pep 3a npaBHa 3awwuTa

1.

B cnyuari 4e KapToabpxaTenaT nma onnakBaHus Uim Bb3paXeHusi, CBbp3aHu C
npegocTaBsHuTe oT KapTousgaTens ycnyrv no HacToswms 4Orosop, To Moxe Aa
nogage no enekTpoHeH MbT Ha agpeca Ha Kaptounsgatens unun Heros ogumc unm
oduc Ha lNMpeacraBuTens xanba, KOSTO CbAbpxXa NoAPOOHO onNncaHne Ha akTuTe n
obcToaTencTeaTa, kouto cnopes Kaprogbpxatens ca OCHOBaHve 3a HeroBaTta
npeteHuns. Kaptonsgatenat o6paboTBa xanbarta B CpoOK OT 7 AHM OT MoJfly4yaBaHeTo
" 1 n3npawa Ha KaptogbpxaTensi IMCMEHOTO CU CTaHoBMLE Mo Hes. o
n3KknoYeHne, korato Kapronsgatenat He MOXe Aa ce Npou3Hece B CPoKa Mo
NPeaxoAHOTO M3peyeHne No He3aBMCeLLM OT HEro NPUYUHK, TOW € ATbXeH Aa
nsnpatu Ha KaptogbpxaTensi OTrOBOpP, B KOMTO SICHO Aa NOCOYU MPUYMHUTE 3a
3abaBaTa, KakTo 1 CpoKa, B KOMTO NON3BaTENAT HA NNATEXHN YCIyru Le Nomny4m
peLleHmeTo My Mo xanbata. BbB BCUYKM Cryyamn CPOKbT 3a MOrly4aBaHe Ha peLueHne
He Moxe Aa HagBuwasa 35 paboTHU AHKM OT NonyvaBaHeTo Ha Xanbarta. OnnakBaHus
Ha KapTogbpxaTens, CBbp3aHu C OTNyCHaTWsA My KPeAuT, B TOBA YMCIO HAYNCIIEHU
NMXBW, TaKCW 1 HEYCTOVKM crnedga Aa 6baaT oTnpaBsHW QUPEKTHO KbM
Kpeautopgatens n Kaptomsgatensit He HOCK KakBaTo 1 Aa € OTTOBOPHOCT Mo
OTHOLLIEHME Ha JOroBopa 3a KpeauT.

8.2. Ako KaptousgaTensaT He ce npou3Hece B cpoka no T.8.1 nnu cTaHoBULLLETO My He yOoBNeTBOpsiBa
KapToaobp:kaTtens, ToM MoXe fa OTHece crnopa 3a pasrnexaaHe oT lNomMmuputenHa komucust 3a
nnatexHu cnopoBe kbM Komucusita 3a s3awmra Ha notpebutennte Ha agpec: nin. ,Cnaesenkos” 4A, eT.
3, Codousa 1000, Ten. +359 2 933 05 77, cbakc +359 2 988 42 18 nnun no enekTpoHEeH NbT YpPe3 OHNaNH
dhopMynsip Ha MHTepHeT cTpaHuuaTta Ha KomucuaTta 3a 3awmTta Ha notpebutenute: www.kzp.bg,
KakTo 1 nocpeacTteom lNnatdopmaTa 3a paspeluaBaHe Ha NOTPEOBUTENCKU CNOPOBE Ha
ec.europa.eu/consumers/odr.

8.3. 3a HeypeaeHu B HacTosAwmTe OBLWM YCnoBusi BbNPOCK Ce npunara AeNCTBaLL0TO NpaBo Ha
Penybnuka Bbnrapus. Benykm cnopose mexay Kaptoobpxatens n Kaptonsgartens, KOUTo He moraT
Aa 6baaTt ypefeHu no ceriacme mexay TsaxX Unv vYpes n3BbHebaebHaTa npoueaypa, onvcaHa B T. 8.2,
ce peluaBaT OT KOMMETEHTHUS GbNrapcku ChAa.

TAPUNODA

3a ObJDKMMUTE TaKcu no nnartexHa kapta A1 Kapra
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KapToabpxaten

KpeanTteHn numnt bes Takca
Takca rogunwHo obecnyxBaHe Ha nnaTexHa KkapTa 6es Takca
VM3paBaHe Ha kapTa bes Takca
MpeunspaBaHe Ha kapTa bes Takca
Mnawaxe npu TeproeeL B bbnrapus 0e3 Takca
MnawaHe npu Tbproeey, B Yy>KO6uHa bes Takca
Takca 3a TerneHe napv B 6pon Ha ATM B Bwnrapus 0e3 Takca
Takca 3a TerneHe napu B 6pon Ha ATM B cTpaHu ot ENO* 0e3 Takca
Takca 3a TerneHe napuv B 6pon Ha ATM B cTpaHu n3sbvH ENO* 0e3 Takca
Takca 3a TerneHe napu B 6pon Ha uyxg NMOC TepmuHan B bvenrapus 0e3 Takca
Takca 3a TerneHe napuv B 6poin Ha Yyxa NOC TepmuHan B 4yx0nHa 0e3 Takca
Takca 3a HeOCHOBaTESTHO OCMOpeHa TpaH3aKLus 25 BGN
MpomsaHa Ha MNH-kopg B cTpaHn ot EMO** Oe3 Takca
MpomsiHa Ha MNMNH-kon B cTpaHu n3sbH ENO** 0e3 Takca
MpoBepka Ha 6anaHc Ha ATM B cTpaHu ot EMO™** 0e3 Takca
MpoBepka Ha 6anaHc Ha ATM B cTpaHu nssbH EMO** 0e3 Takca
OTtkasaHa TpaH3akuus Ha ATM B cTpaHu ot EMO** 0e3 Takca
OTtkasaHa TpaHsakumsa Ha ATM B cTpaHu nsseH EMO* 6es Takca
[pyrn onepauun ATM 0e3 Takca
[donbnHuTenHu ycnyru

MpensgaBaHe Ha kapTa /Mo UckaHe Ha krveHTa/ 0e3 Takca
Takca 3a 6nokupaHe Ha kapTa 6es Takca
Takca 3a gebnokvnpaHe Ha kapTa 6es Takca
Takca 3a nsBecrgasaHe 4pe3 e-mall 0e3 Takca
MpomsiHa Ha napameTpu Mo KapTu 6es Takca
MopnpobHO n3BneveHne BCeKN MeceL| 0es Takca
CnpaBku B VIHTEpHET 0e3 Takca
CTaHgapTHM NUMUTU NO TPaHCaKLMu AHeBeH/cegMuyeH

TerneHe Ha napv B 6pon B bbnrapus n 4yyxbuHa

1000/3000 BGN

Mokynka Ha MNOC B Bwnrapusa un B 4yxbuHa

4000/7000 BGN

O6wW NMMUT 3a TpaH3akuun

4000/7000 BGN

KpeanteH numut

0e3 Takca

*ENO - EBponericka MKOHOMUYECKa 0BLLHOCT

LleHuTe ca c BkntoyeH AC.




